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User Guide C
Accessing Services: Valuer General NSW Valuation Portal

It is important to note that while the look and feel of the portal has changed, the services contained 

within it, remain the same. 

1. Services

1.1. Authenticated Services 

Logging into the portal will display additional services available under each user profile. For instructions 

on logging into the portal, please see user guide B. Login Guide for First Time Users. 
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Once a user has logged in, their username will display in the top right hand corner of the screen and the 

products and services available will be based on their user profile. 

2. Document Delivery Inbox

 To access this service, click the Valnet 2i icon after logging into the Valuation Portal.  

Users will be able to receive documents via the Document Delivery Inbox. A subscription allows a user to 

receive particular types of documents whenever they are published. Availability of subscription 

documents is based on the organisation to which the user belongs. A direct send provides Valuer General 
NSW with the ability to send documents to users whenever they are required. via the Document Delivery 

Inbox. For more details please refer to the Valnet Document Delivery Inbox User Guide. 




