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User Guide B. 

Login Guide: Valuer General NSW Valuations Portal

To login to the Valuation Services Portal, first click ‘Login’. This is located towards the top right hand corner 

of the screen. 

Upon clicking ‘Login’, users will be directed to the login screen. Users should enter their username and 

password.  
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If you have not logged into the portal since the changes on 1 July, please click on the forgotten password 

link. 

Please enter your username, complete the security prompt and click reset password. This will send an email 

to you with a link to reset your password.   
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Click onto the link to go to the reset password screen. When selecting a new password, please follow the 

requirements outlined. 

For assistance, please contact Valuation Services support, by emailing valuation.portal@property.nsw.gov.au




